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Scarborough B&B named best in the world in 2021 Travellers’ Choice Awards
Tripadvisor announces annual ‘Best of the Best Hotels’ with four NEW
categories
LONDON, UK, 12 May, 2021 – A Scarborough B&B has been named the best-rated B&B in the world in the 19th annual Travellers’ 
Choice® Best of the Best Awards for Hotels, announced today by Tripadvisor®. In fact, five of the world’s top 15 B&Bs can be found in 
the UK. 
 
Scarborough’s The Toulson Court Bed and Breakfast takes the title of world number one for the first time. Run by couple Angela and 
James, it is located close to the seaside town’s Peasholm Park and a short walk from Scarborough Beach.
 
The Torcroft in Torquay and Dorset House in Lyme Regis take second and third place in Europe and third and fourth in the world 
respectively. While Torlinnhe Guest House in Fort William and Haven Cottage in Ambleside celebrate fourth and fifth in Europe and sixth 
and 12th in the world. 
 
Every year, Tripadvisor trawls through millions of reviews from its global community of travellers to uncover the hotels and B&Bs that 
people raved about most – those that go the extra mile, the most wanderlust worthy, the places that make a holiday. Even during a 
global pandemic travellers continued to discover new places and share their advice with other holiday-goers  in 2020, and despite 
significant disruption to the hospitality industry, hotels around the world still managed to wow guests and deliver top service.
 
“Now that staycations are back on in the UK and the ban on overseas travel is days away from lifting, Brits will want to start getting plans 
in motion for what could possibly be the most longed for holiday of their life. This celebration of the best of the best hotels around the 
world should serve as the perfect guide for discovering places to stay that are fit for the trip of a lifetime,” said Tripadvisor spokesperson, 
Hayley Coleman.
 
New year, new categories
In addition to the awards much-loved existing categories, an exciting change for 2021 includes the introduction of four brand new ones. 
Introducing...Hottest New Hotels (properties that opened July 2019 or later), Top Rooftop Hotels, Safari Stays and Picture-Perfect Hotels 
(properties with gorgeous photos on Tripadvisor).
 
UK top performers
It’s not just the B&B category where the UK excelled this year. Other businesses on our home turf are celebrating world recognition too.
 
Among the most romantic hotels, Edgar House in Chester is named second in Europe and fourth in the world, while Torquay’s Haytor 
Hotel bags third in Europe and seventh in the world. 
 
In the Small hotels category, Haytor Hotel and Edgar House appear again, claiming second and fifth in Europe and fourth and 19th in the 
world respectively. Tavistock House Hotel, located in the Devon town of Tavistock, comes between Haytor Hotel and Edgar House at 
third in Europe and 17th in the world.    
 
The Park Grand London Kensington is the eighth Most Saved hotel in the world, while The Hari, also in London, is seventh in Europe 
and 21st in the world’s Top hotels overall.
 
And jumping straight into the new Hottest New Hotels category at 16th and 17th place respectively, are York’s Roomzzz York City and 
Manchester’s Hotel Brooklyn.

 

French chateau in….Brazil named 2021 best in world

Elsewhere in the world, Hotel Colline de France – where rooms are available from £119 per night* – takes the title of Top hotel overall on 
the planet for 2021. Inspired by French architecture, this hotel emulates the style and grandeur of a French chateau, although you’ll find 
it over 5,000 miles away from France in the Brazillian mountain resort town of Gramado. Elegance and sophistication are the name of 
the game at this hotel, with 34 uber swanky suites dripping with opulence. 
 
2021 Travellers’ Choice Best of the Best Hotels by Category:
 

https://www.tripadvisor.co.uk/
https://www.tripadvisor.co.uk/Hotel_Review-g190744-d737036-Reviews-The_Toulson_Court-Scarborough_Scarborough_District_North_Yorkshire_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g186259-d605813-Reviews-The_Torcroft-Torquay_English_Riviera_Devon_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g315962-d1449653-Reviews-Dorset_House-Lyme_Regis_Dorset_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g186545-d1088331-Reviews-Torlinnhe_Guest_House-Fort_William_Lochaber_Scottish_Highlands_Scotland.html
https://www.tripadvisor.co.uk/Hotel_Review-g186319-d628127-Reviews-Haven_Cottage-Ambleside_Lake_District_Cumbria_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g186259-d267531-Reviews-Haytor_Hotel-Torquay_English_Riviera_Devon_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g186259-d267531-Reviews-Haytor_Hotel-Torquay_English_Riviera_Devon_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g190767-d7935216-Reviews-Tavistock_House_Hotel-Tavistock_Dartmoor_National_Park_Devon_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g186338-d193143-Reviews-Park_Grand_London_Kensington-London_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g186338-d2413342-Reviews-The_Hari-London_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g186346-d19849085-Reviews-Roomzzz_York_City-York_North_Yorkshire_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g187069-d20096802-Reviews-Hotel_Brooklyn-Manchester_Greater_Manchester_England.html
https://www.tripadvisor.co.uk/Hotel_Review-g303536-d13871137-Reviews-Hotel_Colline_de_France-Gramado_State_of_Rio_Grande_do_Sul.html


Category UK #1 World #1

Top Hotel
Best hotels overall

The Hari - London Hotel Colline de France - 
Gramado, Brazil

NEW! Hottest New Hotel
Opened July 2019 or later

No UK list – world only
(Highest ranking UK hotel: 
Roomzzz York City at #16)

Arinna Cappadocia - Goreme, 
Turkey

NEW! Best Safari Stay
Properties with safari features

No UK list – world only 
(No UK winner)

Patagonia Camp - Torres del 
Paine National Park, Chile

NEW! Top Rooftop Hotel
Hotels with the best rooftops

No UK list – world only
(No UK winner)

Hanoi La Siesta Diamond Hotel & 
Spa - Hanoi, Vietnam

NEW! Picture-Perfect Hotel
Hotels with gorgeous photos

No UK list – world only
(No UK winner)

Emerald Maldives Resort & Spa - 
Fasmendhoo, Maldives

Best Small Hotel
Less than 30 rooms

Haytor Hotel - Torquay Luxury Villa Excelsior Parco - 
Capri, Italy

Best Romance Hotel
Majority of reviews from couples

Edgar House - Chester Narrows Escape Rainforest 
Retreat - Montville, Australia

Best B&B
Limited to B&B

The Toulson Court – 
Scarborough

The Toulson Court – 
Scarborough, United Kingdom

Best All Inclusive
Limited to All-Inclusive properties

No UK list – world & regional only
(No UK winner)

Ikos Olivia - Gerakini, Greece

Most Saved Hotel
Highest volume of “saves” on 
Tripadvisor

No UK  list – world & US only
(Highest ranking UK hotel: Park 
Grand London Kensington at #8)

Havana Cabana at Key West 
West - Key West, Fla.

 
To see all Travellers’ Choice Best of the Best Hotel winners for 2021, across all subcategories, visit: tripadvisor.co.uk/TravellersChoice-
Hotels.
 
Notes to editor
*Price per night based on one week’s stay end of June 2021 in a standard suite, including breakfast.
 
Methodology
2021 Travelers’ Choice Best of the Best Hotel winners are determined based on the quality and quantity of traveler reviews and ratings posted on Tripadvisor 
between 1/1/2020 - 12/31/2020 specific to each award subcategory, as well as an additional editorial process. 
 
Tripadvisor is proud to serve a broad and diverse community of travelers from all over the world. As such, Tripadvisor reserves the right to determine the 
eligibility of any property, business or point of interest listed on Tripadvisor for an award based on additional factors that reflect Tripadvisor corporate policies 
and values. For more details on Tripadvisor’s awards policy, see here.
 

About Tripadvisor

Tripadvisor, the world's largest travel guidance platform*, helps hundreds of millions of people each month** become better travelers, from planning to 
booking to taking a trip. Travelers across the globe use the Tripadvisor site and app to discover where to stay, what to do and where to eat based on guidance 
from those who have been there before. With more than 887 million reviews and opinions of nearly 8 million businesses, travelers turn to Tripadvisor to find 
deals on accommodations, book experiences, reserve tables at delicious restaurants and discover great places nearby. As a travel guidance company 
available in 49 markets and 28 languages, Tripadvisor makes planning easy no matter the trip type.  

The subsidiaries of Tripadvisor, Inc. (NASDAQ: TRIP), own and operate a portfolio of online travel brands and businesses, operating under various websites 
and apps, including the following websites:
www.bokun.io, www.cruisecritic.com, www.flipkey.com, www.thefork.com  (including www.lafourchette.com, www.eltenedor.com, www.bookatable.co.uk, 
and www.delinski.com), www.helloreco.com, www.holidaylettings.co.uk, www.housetrip.com, www.jetsetter.com, www.niumba.com, www.seatguru.com, 
www.singleplatform.com, www.vacationhomerentals.com, and www.viator.com.
 
* Source: SimilarWeb, unique users de-duplicated monthly, March 2021
** Source: Tripadvisor internal log file
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https://www.tripadvisor.co/.ukHotel_Review-g303536-d13871137-Reviews-Hotel_Colline_de_France-Gramado_State_of_Rio_Grande_do_Sul.html
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https://www.tripadvisor.co.uk/Hotel_Review-g293924-d1224737-Reviews-Hanoi_La_Siesta_Diamond_Hotel_Spa-Hanoi.html
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